
TITLE 

ITEM NO: 26.00 

Local Involvement Network (LINk) Update 
(standing item) 

FOR CONSIDERATION BY Health Overview and Scrutiny Committee - 2 August 
2011 

WARD None Specific 

LEAD PERSON Tony Lloyd. Wokingham LiNk 

PURPOSEOFREPORT 

To review the progress that has been made by the Wokingham LlNk since the last 
Committee meeting on 31 May 201 1. 1 
RECOMMENDATIONS 

To note the progress update on the Wokingham LINk. 

SUPPORTING INFORMATION 

/ GENERAL MATTERS 

The Database held by Help and Care was transferred to the Wokingham Link Support 
Ofiice in April 2011 with 579 identities. In the succeeding two months Jennie Grieve the 
Support Ofiicer worked hard to sort out a mixture including double entries and incorrect 
addresses and to add new contacts. She now holds 443 email members and 203 postal 
members Thus the total membership is around 646 Annual Report - As a result of a 
comment from WBC there has been a chanue to the section about Carers Respite 
F ~ n d s  on page 6 Copes of !he rev sed verion are atlached and hard copes of lnat 
page w I oe ava~lab e at rhe HOSC rneetlng 

CONTINUING PROJECTS 

e Neurological Survey Project 
Parents Experience of the CAMHS (Child and Adolescent Mental Health Service). 
PharrnaceLl cal Servtce talks prov~ded by Cornm~n ty Pnarrnaclsts lo loca groJps 
St aport to tne Norrevs Comrn~n tv rlealln Pro ect and the Westmeao Proecr . . 
the Community Engagement Survey extension to Young Parents. 

PROJECT COMPLETED 1 
. Palliative Care - Following a contact from a patient requiring such care, information 

that the Duchess of Kent House, now operated by Sue Ryder Care, will provide 15 
beds in the next year was obtained and passed to the patient. Sue Rvder Care 
fnlends to co-operate ~ t h  otner cnarries lo c0ntint.e the successf~ fund rats ng tnar 
has heipedto e+_e thei&ch~ss of,Xent ~ n r  ro gain a posiive repq!+!on f o ~ ~  r . 



I standard of end of life care and the Dav Theranv Service at the Wokinaham unit. The i 
I Spec a sr Palhat be Care Servlces v, I k ~ ~ ~ o r i  ill prov ders to care lor"pat!ents at the 

end of thelr ves lnclud ng tnose who w sh to end thelr days at nome 

IDENTIFIED BY THE LlNk 

, . -  
,, Afrer patent comments. the quest~ons of patent wal  tmes for d spensing of 

prescr'pions oy rhe Pharmacy operated by Lloyds Pharmacy in me Royal 
Berks Hosplra and rhe fail~re to stocn some cnemotherapy arLgs prescr~bed 
for patent Adergoing treatment for cancer have been rased rv~th tne RBH 
an0 the -om. Pharmacy Committee (LPC) 

I o Establishing contact with Providers such as the division ofthe Berkshire 

I ~ealtncare%o~ndat'on T r~s t  whlch prov des Comm~nty Care Services wncn 
operate n Wok ngham Borough e g  Dsrrct NLrses and Comm~nlry tlosp~ra s 
A meetng wlrn BHFT ana tne 6 Bernshire Jhks has a reaoy been helo 

2. Steering Group members will look into these matters before they are prioritised 
by the Group in the light of resources available - 

l o ~ r o m t h e  results of the Community Engagement Survey there were several 
noints which merited futther work:. 

Pat~enr access lo soLrces of nformat on for care serv ces wn ch they or 
the~r famlly reqLlre - how to f nd a dental service or how to obta n 1 
Phvsiotheranv care - Fo ow ng'changes n 1ne prov s on of Soclal Care the Steer~ng G r o ~ p  IS 

seeklnq consulrat~on w th WBC Off~cers aboJr me nev! arranqements 
o The nerennial auestion of the Discharae Process from  cute-~osnitals 

especially the doyal Berkshire ~ound~ t ion  Trust Hospital is being'considered. 
o Establishing contact with Residential Care Homes in the Wokingham Borough 

to build rei&onships. 
. 

Analysis of Issues 

nla 

corporate Implications (this must include Financial Imptications) i n/a 

Reasons for Decision 

No decision required. 

Alternative Options considered, i f  any 
n/a I 
Reasons for considering the report in Part 2 
n/a I 

I List of Background Papers 

25 



'Contact Charles Yankiah 
Telephone No 0118 974 6013 

Date 25 July 2011 

Service Democratic Services 
Email 
charles.yankiah@wokingham.g0V.Uk 
Version No. 1 1 
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ITEM NO: 27.00 

TITLE Health Consultations 

FOR CONSIDERATION BY Health Overview and Scrutiny Committee - 2 August 
2011 

WARD None Specific 

LEAD OFFICER Charles Yankiah, Senior Democratic Services Officer 

PURPOSEOFREPORT 

To bring to the attention of the Committee the current "live" health consultations. 

RECOMMENDATIONS 

To decide on which of the "live" Consultations the Committee would like to be consulted 
on and respond to priorto the deadline dates. 

SUPPORTING INFORMATION 

I INTRODUCTION I 
Th~s paper provldes an ovenlew of I we' cons~ltat ons n re atlon to heath po cy as of 
20 July 2011 Delalls prod~oed on all we'consu latlons have been taken d rcctly from 

/ the ~epartment of Health website. I 
For further information on consultations please refer to the Department of Health or 
Directgov websites, see link below - 

I LIVE CONSULTATIONS I 
1. Registration of Primary Medical Services Providers with the Care Quality 
Commission - A  consultation on a proposed change to the date of registration - 
Appendix 1 

I Launch date: 17 June 2011 I / Closing date: 29 July 2011 I 
/ All ~roviders of 'requlated activities' in the field of health care and 'adult social care' are I 

re& reo to reg~ste;wlth tne Care Qual ty Comm sslon (CQC) In oroer to be reg stereo 
w th tne CQC provders are reql  red to comp y b% th a set of reglstral on reqL rements 
that establishment essential levels of safety and quality. 

From April 2012, providers of primary medical services for the NHS are due to enter the 



registration system. This includes GP practices, out of hours providers of primary 
medical care services and NHS walk-in centres. 

This document describes proposals to change the start date for registration of GP 
practices to April 2013, whileproposing thafihe registration of out bf hours providers 
and NHS walk-in centres should still go ahead in April 2012. 

Pease Jse the response form ahacheo beow if YOL W I S ~  to respond to the cons~llat~on 
ano return ,t by emal to !he PMS Reg~strat~on cons~ltat~on team Aiternat vely yot 
can post the form to: 

Contact: Primary Medical Services Registration Consultation 

Address: Room 3E60 
Quarry House 
Quarry Hill 
Leeds LS2 7UE 

Email: pmsreaistration@.dh.qsi.aov.uk 

Link: 

http:llwww.dh.qov.uklenlConsultationslLlveconsultionsDH 127174 

2. The Seasonal Influenza lmmunisation Programme Consultation: a review of the 
procurement o f  seasonal flu vaccine - Appendix 2 

Launch date: 25 May 2011 

Closing date: 17 August 201 1 

The Government IS cons oerlng the lntroduct~on of central procLrement of seasonal 
vacctnc Tnc consLllal on seeks v ews on these proposals 

Assessment of the ex SI ng system o i  oca procLrement of seasonal f u vacc ne 
suqqests tnaI t may not prov oe ine most effecttve or effcent approach t may oe 
ooisible to achievesavinas throuah a more centralised aurchasina scheme. so that - - 
resources can be reinvested elsewhere. 

The current arrangements for procuring seasonal flu vaccine can leave GPs and the 
public at risk: GPs may be left with a surplus, leaving them out of pocket; or a shortfall, 
meaning they are unable to vaccinate evelyone in their area who is eligible for 
vaccination. A different approach to the way vaccine is ordered and supplied may 
safeguard both the public and GPs through improving vaccine availability, and open up 
the possibility of achieving higher vaccination uptake in future. 

In addition, new procurement arrangements may help to avoid the localised vaccine 
shortages experienced in the winter of 201012011. 

Why are they consulting - 
Central procurement could help prevent vaccine shortages by allowing greater flexibility 
in deployment of stock, and the possibility of building in a strategic reselve. 



/ The total cost of the seasonal flu vaccination wroaramme is approximately E 180 million I . - 
eacn year Tnere may be scope to red~ce tnese costs throJgn the nlroductlon of 
centrallseo approacn to tne proc-rement of seasonal f u vacc ne 

h e  Government recognises that a change in the way flu vaccine is procured would 
ave implications for the delivery of the vaccination programme. 

'he Government is therefore keen to make sure that the decision about whether or not 
I proceed is informed by the expertise of relevant organisations and individuals. 

:riteria for consultation 

'his consultation follows the 'Government Code of Practice', in particular we aim to: 

. formally consult at a stage where there is scope to influence the policy outcome; 

. consult for at least 12 weeks with consideration given to longer timescales where 
feasible and sensible; 

be clear about the consultation's process in the consultation documents, what is 
being proposed, the scope to influence and the expected costs and benefits of 
the proposals; 

. ensure the consultation exercise is designed to be accessible to, and clearly 
targeted at, those people it is intended to reach; 

. keep the burden of consultation to a minimum to ensure consultations are 
effective and to obtain consultees' 'buy-in' to the process; 

. analyse responses carefully and give clear feedback to participants following the 
consultation; 

. ensure officials running consultations are guided in how to run an effective 
consultation; and . exercise and share what they learn from the experience. 

'lease respond to the consultation via the online link below or alternatively you can 
espond by post - 

:ontact: Seasonal Flu Programme 

4ddress: Department of Health 
Wellington House 
133-155 Waterloo Road 
London 
SEl 8UG 



3. Consultation on proposed changes to regulations for Care Quality Commission 
registration - Appendix 3 

Launch date: 18 July 2011 

Closing date: 7 October 2011 

Tne Care Qual ty Commission (CQC) toon responslbl ty for the reg~lation of healln and 
ao~ l t  social care prov ders in April2009 Tne regLlaloty framework that CQC operates 
IS unaero nned bv hvo main sets of rea~lat ons Tne Heath and Soclal Care Act 2008 
( ~ e ~ u l a i e d  ~ctiviiies) Regulations 2070, and The Care Quality Commission 
(Registration) Regulations 2009. 

Please respond to the consultation via the online link below - 
Contact: Registration Consultation 

Address: Room 3E58 
Quarry House 
Quarry Hill 
Leeds 
LS2 7UE 

Link - 
http://www.dh.qov.uk/en/Consultations/Liveconsultations/DH 128222 

4. Consultation on Preventing Suicide in England: A Cross-Government 
outcomes strategy to save lives 

Launch Date: 19 July 2011 

Closing Date: 11 October 201 1 

This document sets out a proposal for a new suicide prevention strategy for England 
vriln tne aims of r e d ~ c  ng ihe sucde rate and improv:ng sJpport for tnose bereaved or 
affected oy s ~ l c d e .  Tne oraH strategy or,ngs togetner knovrleage aboLt groups at 
hianer r sk of sucide, effect de nte~venlons and resoLrces availab e. The closing aatc . . 
fo;consultation responses is 11 October 2011. consultation responses will inform the 
final strategy, early in 2012 

Please respond to the consultation via the online link below - 
Contact: Mental Health and Disability Division 

Address: Department of Health 
133-155 Waterloo Road 
London 
SEl8UG 

Email: suicide~revention@dh.qsi.qov.uk 

Link: http:Nwww.dh.aov.uklen/Consultations/LiveconsultationslDH 128065 

Analysis of Issues 



Corporate Implications (this must include Financial Implications) 1 n/a 

Reasons for Decision 

No decision required. 

Alternative Options considered, if any 

Reasons for considering the report in Part 2 
" l" 

List of Background Papers 

1 service uemocratic Services 
I C-..it 



ITEM NO: 28.00 

Please note that the work programme is a 'live' document and subject to change at short notice. 

The information in this work programme is subject to approval at the Committee meeting scheduled for 31 May 2011. 

The order in which items are listed at this stage may not reflect the order they subsequently appear on the agenda / are dealt with 

at the scrutiny meeting. 

w 
W 

All Meetings start at 7pm in the Civic Offices, Shute End, Wokingham, unless otherwise stated. 



HEALTH OVERVIEW AND SCRUTINY WORK PROGRAMME 

and planned work 
4genda Adult General update and review of the Annual Report. Progress Update Mike 
ieadline: Safeguarding Wooldridge 
:lose of play LlNk Update Standing item Update on progress LiNk Steering 
rhursday 21 Group 
July 2011 Work Programme Standing Item Consider items for Democratic 

future consideration Services 
Health Standing Item To consider current Democratic 
Consultations Seasonal Influenza lmmunisation Programme consultations and ServicesIRach 

results of past el Masters 

I / consultations I 
Care Quality To provide the update on the work of the Care Deferred from the Democratic 
Commission Qualitv Commission. Sue Sheath confirmed last meeting Services 

attending - 20 June 

Age UK Woodley A report on the services provided by Age UK A follow up visit to Democratic 
Woodley to be received at the next meeting - be arranged Services 
spoke to Ann Parr on 21 June made formal 
invitation and requested information regarding 
visit - 11.30am (before lunch or between 1.30- 
2.00pm) visit could last up to an hour -Ann Parr 
01189691471 



DATE OF ITEM PURPOSE OF REPORT REASON FOR RESPONSIBLE 
MEETING CONSIDERATION OFFICER I 

CONTACT 
OFFICER 

' 28 Bev Searle, 
September PCTI Ke th 

I 2011 I contracts Reuort I ~ractical side followina concerns raised bv a I following concern I Eales INicola 1 Agenda 1 
deadline: 

Member of the ~ommiitee. I ' raised by Member Wesson, RBH 
of Committee and 
to decide if further 

/ months on. 
- 

I 
Berkshire I U~date  on current and planned developments / Update on NHS 

Close of play 
Friday 16 
Sept 2011 

Healthcare I w thln tne T r ~ s t  and changes In Commun ty T r ~ s t  
Foundation Trust Services 
NHS Berkshlre To lnform theCommirtee of the cLrrent posltlon and To keep the 
West Performance exp ain any s s u e a f ~ t ~ r e  press~res. as well as Cornmlrtee 
and Finance h~ghl gntlng any areas of concern that the informed 

Review RBH 
Maternity Unit 
Closures in 2011 

/ Uodatel financial / ~ommitteemav need to consider further. 1 
management at 
GP level To include information on budget performance at 

oractice level and future olans for GP 

Following the visit by Committee Members in March 
2011 which revealed the number of times the Unit 
had been forced to close during 2010, the 
Committee agreed to review the situation six 

Alex Gild, 
BHFTI Mike 

Bev Searlel 
Nigel Foster1 Dr 
Madgwick or Dr 

cornmiss on ng Conson a bJjget managemen! - 
U ~ d a t e  on / TO ~pda le  tne Comm tlee on progress in this area n To ~nforri the Dr Maogwlcn or 

review is required 
Follow up of visit in 
March 2011. 

piogress to date a more general sense. 
with the GP 
Consortia Linked to above item. 

Keith Eales 
INicola Wesson, 
RBH 

Committee. Dr Perry, 
contact via Bev 
Searle or Nigel 
Fnstmr PPT 



LlNk Update 

Work Programme 

Health 
Consultations 

Standing Item 

Standing Item 

Standing Item 

Update on progress 

Consider items for 
future consideration 
To consider current 
consultations and 
results of ~ a s t  

LlNk Steering 
Group 
Democratic 
Services 
Democratic 
Services/Rachel 
Masters 



ZTEOF . ITEM I PURPOSE OF REPORT REASON FOR RESPONSIBLE 
lEETlNG CONSIDERATION OFFICER I 

CONTACT 
-.  OFFICER 

9 November I ~ o m m u i i t y  care- Information about new t r G o  enrerprse for Addl lnforma?on on Mike 
011 

,genda 
eadline: 
:lose of play 
'hursday 17 
lov 2011 

outcome measures, eleven in total. 
Tel - 01869 365039107920027762 

Connect 

Patient Advice 
Liaison Service 
(PALS) Annual 
Report 2010111 
Update on Public 
Health 

LlNk Steering 
Group 
Presentation 
LlNk Update 

Work Programme 

South Central 
Ambulance 
Service NHS Trust 

Health 
Consultations 

I / consultations I 

Social Care services. 

Annual Report on the Selvices provided for 
monitoring by the Committee. 

At March 2011 meeting, the Committee requested 
an update about Public in 6-9 months time, due 
between Sept and Dec 201 1. 

Annual Presentation by the LlNk Sterring Group to 
report on the work they have been doing and future 
plans. 
Standing Item 

Standing Item 

The new Ambulance Quality Indicators (from April 
1st) Although the A8 and A19 response times 
remain in place (although renamed) the B19 
indicator has uone and we now have a set of 

Standing Item 

Democratic As a follow up to Royal Berkshire 

current situation 
and planned work 
To monitor the work 
being carried out 
and pick up any 
areas of concern. 
To update the 
Committee on 
progress. 

To keep the 
Committee 
informed 
Update on progress 

Consider items for 
future consideration 
To Update the 
HOSC 

To consider current 
consultations and 
results of past 

Chief Executive invited - confirmed attendance by 
Hospital 

Wooldridge 

Jo Cozens, 
NHS Berkshire 
West 

Janet Maxwell, 
Director of 
Public Health. 
PCT 
LlNk Steering 
Group 

LlNk Steering 
Group 
Democratic 
Services 
Duncan Burke, 
PA - Rachel 
Aindow - 01869 
365036 

Democratic 
ServicesIRachel 
Masters 

Services letter on 23.06.11 his last visit 



. . 

DATEOF ITEM PURPOSEOFREPORT REASON FOR OFFICER I 
MEETING CONSIDERATION CONTACT 

.. - OFFICER -. . - 
1 25 Januarv ~ C Q C  U~datC To upoare me Commnee 6" progress being mao; 1 6 month y "pdale 1 S-e Sneath 

Agenda 
deadline: 
Close of play 
Friday 13 
Jan 2011 

I ' 

. . 
I reauested bv I I 
committee . -- - 

NHS Berkshire To inform the Committee of the current position and Bev Searle 
West Annual explain any issueslfuture pressures, as well as 
Performance and highlighting any areas of concern that the 
Finance Update ?may need to conslaer f~r lher 
LlNk Update Stand ng tem 

I / consultations 1 I 

Group 
Work Programme 

Health 
Consultations 

Standing Item 

Standing Item 

Consider items for 
future consideration 
To consider current 
consultations and 
results of past 

Democratic 
Sewices 
Democratic 
SewicesIRachel 
Masters 



This review will focus on the transition of patients 
from CAMHS to adult social services. 

1 1 One year on / Committee wanted to review again, it was agreed 1 / RBH 1 

U 
(D 

The review will be 
conducted in two 
parts, with the first 
part taking the form 
as a visit to the 
Berkshire 
Healthcare Trust in 
December to 
discuss this 
transition, with a 
focus on eating 

-. 

DATE OF ITEM 
MEETING 

28 March Review of RBH 
2012 Maternity Unit 

Democratic 
Services 

. .- ... . . . - .  
RESPONSIBLE 

PURPOSEOFREPORT REASON FOR OFFICER I 
CONSIDERATION CONTACT 

OFFICER . 

-~o i .ovr in~ the v'sit by Cornm ltee  embers in Marcn Fo I& up of v s t  n Keith Eales I 
201 1 vrhlch revealea a numoer of :terns tne March 201 1 Nicola Wesson. 

Agenda 
deadline: 
Close of play 
Friday 16 
March 2011 

they would look at these again;n one year'stime. 
These were - the move towards two 12 hour shifts 
on the Unit (if they had been agreed) and whether 
there had been any detrimental safety impacts on 
patients, the fact that one to one care was only 
achieved 97% of the time for mothers in established 
labour to see if this had improved, and to assess 
the new Early Labour Triage Telephone Service to 
see if it had led to any mothers giving birth prior to 
admission following advice to stay at home. 



Joint Strategic 
Needs 
Assessment 
Summary Report 
LlNk Update 

Work Programme 

Items not scheduled but due to be consideredduring the 2011112 Municipal Year: 

e Quality Accounts of relevant NHS Trusts; 

To receive the Annual Report findings. 

Health 
Consultations 

inforiaton aooLt tne Hea th and We oe ng Boaro an0 otner re evanl changes emerging from new po ces of lne Coal1 on 
Government and death While Papers: 
rieallhvratcn: orel  ng on !he new body its roe  and preparauons for estaolish~ng ocaly, . Comm~nity Care Connect. information aooJt the new traaeo enterpr se for A o ~ l t  Soc a. Care Serv ces . Berksnre rleallncare Fo~noat on TrLst' cnanges n Commun ty Services, . Menrai health Next Generation Care and 'ho heath w i lho~ l  Menla meash' Srrareqv, 

pppp 

Standing Item 

Standinq Item 

-. 
Considcrat~on and response to any relevant consu tat ons as they emerge 

0 Cnanges to tne Pub c Hea th system - Professor Jonn Nevnon Reg~onal D rector PJO c dealtn, NHS S o ~ t n  Cenlra 

Information 
~rovided each vear 

Standing Item 

Janet Maxwell, 
Director of 

bn findings of the 
report. 
Update on progress 

Consider items for 

Public Health, 
PCT 
LlNk Steering 
Group 
Democratic 

To consider current 
consultations and 
results of past 
consultations 

Democratic 
ServicesIRachel 
Masters 



Member Visits 

5 

at ~o~al -Berkshi re  
Hospital 

Royal Berkshire 
Hospital? 

2011 by Members of the Committee 
following a number of concerns. 
Presentation received, would like to return 
to follow up a number of points and have a 
tour of the ward if possible. 
Infection controllcleaning contracts 
concern raised by a Member of the 
Committee, following information by 
PCTIRBH at 27 Sept 2011 meeting, a visit to 
investigate further may be appropriate. 

After 27 Sept 
201 1 meeting. 
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.tern to oe added to the Comm tree war* prog&nme. 
0 Comm hee estab sn whetner the Matcrnlty Unit's new 

Earlv Labour Triaae Teleohone Service nas ea to an$ 
t6 admission to the Unit as the 
been introduced and it was onlv ' I 

mov ng to 24 h o ~ r  acceis n a few montns tme, the 
Comm tlee w o ~ l a  rev~ew thz s l t~aton in one year's t me I 

/ Item to be added to the Committee's work orouramme: I 
Members of me Comrn!ttee receive a short t o i r  of t h i  
Maternity Wards during their next visit to the Maternity 
Unit. ~'mocratic services discuss the matter with the 

- 
Maternity Unit and if possible arrange a date for the visit; 
the Committee request that the Royal Berkshire 
Hospital review arrangements for women who give 
birth to known stillborn babies to allow full separation 
from the normal labour ward and to give grieving patients 
the privacy they require; and 
a coov of the Members reoort be sent to the Roval 
Berkshire Hospital ~ a t e i t l i t ~  Unit, w th tne c o n k  ttee s 
!hanks to the Un t's staff for ine r < no ass stance oLr nq an 

Mar 2012 

To be 
confirmed 

I 

i submitted to the next meeting of the HOSC 

6. MINUTE NO. 12 - LlNk ANNUAL REPORT 
A copy of the Community Engagement Survey 2010 be 
made available and circulated to the Committee 
Afinancial assessment of the Wokingham LlNk be 

TONY LLOYD 31.05.11 27.07.11 



MINUTE NO. 15- ROYAL BERKSHIRE HOSPITAL CLINIC 
WAITING TIMES 

The National Outpatient Suwey Action Plan (NOSAP) be 
submitted to the Committee within 415 months 
The Steering Committee be invited to attend HOSC when 
the NOSAP is being presented 

HEALTH CONSULTATIONS 
a) The Location of Inpatient Psychiatric Beds for the 

Population o f  East Berkshire - Committee to be 
informed of the f~nal decision being made in June 

b) Children's Congenital Heart Services - the Chairman 
collates the responses on behalf of HOSC and submits it 
by 1 July 201 1 

c) Registration of Primary Medical Services Providers 
with the Care Quality Conlmission - A consultation on a 
proposed change to the date of registration - Closing date: 
29 July 2011 (Launched on 17 June 2011) 

d) The Seasonal Influenza lmmunisation Programme 
Consultation: a review of the procurement of seasonal flu 
vaccine - Closing date: 17 August 201 1 (Launched 25 May 
201 1) 

TRAINING 
HOSC - 1 August 2011 
6.30pm - 9.30pm, Civic Offices, Shute End 
Facilitators - Stephanie Snape and Frances Taylor 

LISA GLYNNl 
NICOLA WESSA 

ELLA HUTCHlNGSl 
CHARLES YANKIAH 

TIM HOLTON 

ALL MEMBERS 

ALL MEMBERS 

ALL MEMBERS 

31.05.11 

23.03.11 

31.05.11 

07.07.11 

31.05.11 

01.08.11 

SEPT 
2011 

JUNE 
2011 

1 JULY 
2011 

29.07.11 

17.08.11 

01.08.11 

COMPLETE 




